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We are delighted to welcome you to Teen Line - a nonprofit, 

community-based organization dedicated to providing 

personal teen-to-teen education and support before problems 

become a crisis, using a national hotline, current technologies 

and community outreach.

Teen Line provides a safe place to talk things out with another 

teen who can understand and will listen, but not judge. This 

simple act of listening can make a huge difference – sometimes 

a life-saving one. Last year 17,500 young people contacted 

the hotline and more than 14,400 attended outreaches. Our 

teens are called listeners, and there is nothing they haven’t 

heard - any problem big or small. 

TEEN LINE HOTLINE: (310) 855-4673 or (800) 852-8336 

 in US & Canada

TEEN LINE OFFICE: P.O. Box 48750, 

 Los Angeles, CA 90048

 Tel:  (310) 423-3401

 contact@teenlineonline.org

FOOD FOR THOUGHT BRUNCH
APRIL 22, 2018

www.teenlineonline.org
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APRIL 22, 2018
Dear Friends,

We are delighted to welcome you to Teen Line’s Food for Thought Brunch.  We are 

so glad that you are able to participate in the celebration of our teen-to-teen hotline 

and community outreach services that have provided support for youth for 37 years.

We always enjoy acknowledging our incredible teen volunteers who devote so much 

time and compassion to help their peers during the challenging adolescent years.  

This year, we are honoring Olivia O’Connor with our Above and Beyond Award, 

going beyond the volunteer commitment by extensively participating in outreach, 

media and professional events involving Teen Line.   Our Teen Hero Award goes to 

Rachel Khorshad and Taylor Shabani, in recognition of their outstanding devotion and 

commitment to Teen Line.   Madeleine Ochoa is receiving our Outstanding Listener 

Award for demonstrating extraordinary skill at handling troubled callers and texters 

on the hotline.  

For their dedication to the hotline, we honor our VOICE Awardees, Olivia Klubeck, 

Bita Tanavoli, Lydia Pratt and Alyssa Habschmidt.  The Distinguished Service Award, 

will be given to Lila Mass, Ginger Otis, Parker Lulu Sacavitch, Gabriela Souferian and 

Emma Rose Valentine, recognizing those that have volunteered with Teen Line through 

all four years of high school. Congratulations to all of our honored teen volunteers!

This year’s event theme is “Kind Heart, Fierce Mind, Brave Spirit”, exemplifying the 

qualities of today’s honored teens who volunteer on our hotline and in our outreach 

program.  The Teen Line volunteer experience nutures and develops these qualities in 

our teens, helping them to adopt a wider view of the world and meet each person they 

encounter with empathy.

Teen Line is a program that would not exist without the many who give so much 

of their time and themselves – not just our teen volunteers, but our mental health 

professionals (Resource Associates), Outreach Program speakers, Teen Line parents, 

Board of Directors and staff.  Thank you to Cedars-Sinai for hosting our hotline and 

Didi Hirsch’s Suicide Prevention Center for covering our after-hours crisis calls.  And 

last, but not least, a heartfelt ‘thank you’ to all our supporters, without whom none of 

this would be possible.

Elaine Leader, Ph.D.
Founder

Michelle Carlson, MPH  
Executive Director

Jeffrey A. Kaplan
President
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RACHEL BLOOM  
Host

Rachel Bloom currently stars in The 
CW Network musical comedy Crazy 
Ex-Girlfriend, which she co-created 
and executive produces alongside 
Aline Brosh McKenna. Bloom stars 
as Rebecca Bunch, a successful, 
driven, and arguably crazy young 
woman who impulsively gives 
up everything – partnership at a 
prestigious law firm, an upscale 
apartment in Manhattan – in a 
desperate attempt to find love 
and happiness in suburban 
West Covina, California. For her 
performance, Rachel won both the 
2016 Golden Globe for Best Actress 
in a TV Series – Musical or Comedy 
and Critics’ Choice Award for Best 
Actress in a TV Comedy. 

Up next, Bloom can be seen in the 
Lionsgate murder-mystery comedy Most Likely to Murder, which she also produced. 
The film follows former high-school hero Billy (Adam Pally), who comes back to his 
hometown expecting things to be like they used to. Instead, he finds all his friends 
have moved on, and his ex, (Rachel Bloom), is dating the former high school outcast. 

Well known for her comedy music videos on YouTube under the name 
"Racheldoesstuff," her channel currently has over 129,000 subscribers. Her videos 
have appeared on the Onion/AV Club, Jezebel, Huffington Post, Buzzfeed and 
Cracked, among others. 

Rachel performs all over Los Angeles, and her other touring performance credits 
include Fun Fun Fun Fest, the Arlington Drafthouse and The Limestone Comedy 
Festival. Her past acting work includes How I Met Your Mother and The Fuzz, voice 
work includes Bojack Horseman, Robot Chicken and the CW web-series Very 
Mallory. She has written and starred in two live musical sketch comedy shows at 
the Upright Citizens Brigade Theater in Los Angeles and New York: Rachel Bloom 
is a Triple Threat!!! and Sing Out, Louise! Her writing credits include Adult Swim's 
Robot Chicken, Fox's Allen Gregory, and Lucasfilm's upcoming Star Wars Detours. 

After attending NYU’s Tisch School of the Arts for theater, where she served as head 
writer and director of the prestigious Hammerkatz sketch group, Rachel studied 
improv and sketch at Upright Citizens Brigade Theater in New York. She has been 
named one of Variety’s “10 Scribes To Watch”, as well as a “Comic to Watch” by 
Cosmopolitan, Time Out LA and other publications. 

Bloom has been prominently featured in The New York Times Magazine, Elle, 
Entertainment Weekly, Time, and Backstage, among others. She currently resides 
in Los Angeles.



Congratulations to

OLIVIA O’CONNOR 
Recipient of the 2018 Above and Beyond Award

KATHRINE HERZER 
Presenter

I am currently a senior at New West Charter high 
school and am going to Tulane this fall to, most likely, 
double major in Psychology and Communications. My 
work with Teen Line has not only driven me to pursue 
a career with at-risk-youth, but it has motivated me 
to further my service work beyond the hotline room. 
For the past two years, I have been president of Peer 
Support Club at my school, holding open forums 
weekly for teens to safely discuss their feelings, while 
teaching them how to actively listen to others in crisis. 
I was an intern at a Social Skills Camp last summer, 
where I interacted and learned from young children 
with social disabilities. Teen Line has made me into 
the absolute best version of myself, and I am eternally 
grateful for that.

We are thrilled to welcome former Teen Line Listener (2013-2015), 
Kathrine Herzer.

An actress since she was 10 years old, Kathrine has grown up on-screen 
in television and feature films, appearing alongside such names as 
Brad Pitt and Angelina Jolie in Mr. & Mrs. Smith, Ashton Kutcher and 
Amanda Peet in A Lot Like Love, with director Jason Reitman in Men, 
Women & Children, and with Jessica Alba and Samuel L. Jackson in the 
action-adventure comedy Barely Lethal.

While a junior in high school, she landed the role of Allison McCord 
on the CBS hit drama Madam Secretary that changed her life. Even 
with commuting back and forth to New York when filming, Kathrine still 
volunteered on the hotline helping her peers. 

Passionate about everything she does, Herzer describes herself as 
someone who dives wholeheartedly into the things that interest 
her, whether it’s her career, her education, or the organizations she 
supports.

In addition to her work on Madam Secretary, Kathrine is also a full-time 
student at New York University. While her schedule has its challenges, 
the 21-year-old rising star wouldn’t change anything.



I am currently a senior at Beverly Hills 
High School, and I will be attending the 
University of Southern California next year 
where I plan to study health promotion 
and disease prevention. I have been a Teen 
Line volunteer since my freshman year of 
high school, and my experiences at Teen 
Line, as a listener and mentor, have taught 
me the power of empathy and listening to 
others. My training and experience in the 

hotline room has enriched my life immensely. I have been a peer counselor 
at my school for the past two years, created a teen-to-teen email service 
specifically designed to cater my school, and launched a year-long monthly 
aid series to unite students, staff, and parents throughout my community. I am 
forever grateful to the amazing people at Teen Line for everything they have 
taught me!

Congratulations to

RACHEL KHORSHAD 
Recipient of the 2018 
Teen Hero Award

Congratulations to

TAYLOR SHABANI 
Recipient of the 2018 

Teen Hero Award

Currently, I'm a Senior at The Buckley 
School, and I will be attending Duke 
University in the fall with an intention 
to double major in computer science 
and psychology. At Buckley, I am 
Vice President of the Student Body 
and a major activist for mental health 
education on campus. Without a doubt, 
Teen Line has been one of the best 
experiences of my life. I have not only 
engaged with my amazing peers in the 
hotline room, but I've also learned so much from the teens from all around the 
world over the phone. I am so excited to take this passion for empathy beyond 
Teen Line, and I hope I will find myself doing something similar in college. 
Thank you for the amazing memories and perspectives! I am forever grateful. 

Congratulations to

MADDIE OCHOA
Recipient of the 2018 Outstanding Listener Award

I am a senior at Marlborough School, and began Teen 
Line during my first year of high school. Next year, 
I plan to study International Relations with a focus 
on Latin American Studies. While I have participated 
in various activities throughout high school including 
leadership roles for my school’s newspaper and 
Latina affinity group, two campaign fellowships, and 
an internship for Planned Parenthood, Teen Line has 
by far been my most consistent and important extra-
curricular. The past four years I have spent at Teen 
Line have been incredibly impactful. I am immensely 
sad to say good bye to such an amazing organization 
but I know that the skills and memories I have made 
will stay with me for a lifetime. 



Congratulations to

OLIVIA KLUBECK
Recipient of the 2018 

Teen Voice Award

Congratulations to

BITA TANAVOLI
Recipient of the 2018 
Teen Voice Award

I am a senior at Marlborough School 
and will be attending the University 
of Pennsylvania this fall.  At Penn, 
I hope to study both criminology 
and developmental psychology.  In 
addition to Teen Line, my passions 
during high school included working 
as an editor for my school newspaper 
and playing for my school tennis team. Nothing, however, has had a greater 
impact on my life than Teen Line.  For the past three years, Teen Line has 
undoubtedly shaped me as a person.  I now better understand the importance 
of human connection and interaction, know how to help both a friend and 
a stranger through any difficult situation, and  have a deepened  sense of 
empathy for my peers.  I cannot imagine a better organization to work for, and 
I am incredibly thankful and proud to have been a part of the amazing Teen 
Line community.

I’m currently a senior at the Lycée 
Français de Los Angeles, the school 
I have attended my entire life. I have 
volunteered at Teen Line for four years 
now and am planning on studying 
psychology in the fall. I know that the 
experiences that I have gained through 
Teen Line will continue to better my 
life personally, academically, and 
eventually professionally, for which I 
am infinitely thankful.

Congratulations to

ALYSSA HABSCHMIDT
Recipient of the 2018 

Teen Voice Award

Congratulations to

LYDIA PRATT
Recipient of the 2018 
Teen Voice Award

My name is Alyssa Habschmidt and I 
am currently a senior at New Roads 
High School. I am 18 and live in Santa 
Monica. I have been at Teen Line since 
the fall of 2015 and have learned so 
much these past three years, not 
only about the callers, but also about 
myself. This organization has helped 
me grow and mature in ways that I never could have imagined! Throughout my 
years here at Teen Line I have really learned what it means to be in the present 
moment with another person, and have witnessed the true power of being 
vulnerable. Working and being part of the Teen Line family has been such an 
amazing experience, one that I will forever hold in my heart. 

When a volunteer becomes an official 
"listener," you're asked to come up with 
a persona which includes a fictitious 
name. Mine was Frances. In reality,  
I'm Lydia Frances Pratt, and I've been 
a part of TeenLine since the fall of my 
freshman year. I have loved my time 
here, and honestly, have received so 
much more than I could ever hope to 
give in return. We are encouraged, for 
instance, when listening to a caller, to 
break down general assumptions one 

might have about cultures and belief systems that aren't our own. Next year, I'll 
be using this and countless other skills I've learned at TeenLine in Philadelphia 
at Drexel University in their School of Nursing and Honors College. Thank you 
for everything.



Congratulations to

GABRIELA SOUFERIAN
Recipient of the 2018 

Distinguished Service Award

I am currently a senior at Brentwood School 
and I am proud to say that I have been a 
part of the Teen Line family for four years.  
I will always remember the experiences and 
powerful stories that were shared with me 
by so many strong individuals. I have not 
only learned so much about other teens, but I have also learned so much 
about myself and about the capability one person has to make a difference. 
I can confidently say that I have grown and have become a better person 
because Teen Line.

Congratulations to

LILA MASS
Recipient of the 2018 

Distinguished Service Award

My name is Lila Mass and I am currently 
a senior at Viewpoint School. I will be 
attending the University of Michigan in the 
fall to study psychology and business. The 
past four years that I have spent at Teen 
Line have made a tremendous impact 
on my life. Not only has it influenced 
my desire to study psychology in college, but it has taught me how to form 
meaningful relationships and, overall, to become a better listener. It has been 
my honor to volunteer for Teen Line, and I am grateful to everyone at Teen 
Line for all they do.

Congratulations to

GINGER OTIS
Recipient of the 2018 
Distinguished Service Award

I have recently graduated from Fusion 
Academy (Miracle Mile) and will be going to 
college on the East Coast in the fall. I plan 
to study psychology and dance, as I would 
like to pursue a career as a therapist. I enjoy 
writing, yoga, meditation, and of course 
dancing. I love working with children and 
am currently working as a nanny for two 

great kids. Being part of the TEEN LINE family for the last four years has been 
transformative for me, and the opportunity to be a listener for hundreds of 
hours has incrementally shifted my view of myself and others. I am proud to 
have been a spokesperson for TEEN LINE as well as to have been honored 
along with my family in 2016 with the humanitarian award. My brother Julian 
Otis introduced me to this important work and we have shared a strong 
commitment to the program. I am so grateful to Jenny and Cheryl, among 
many others, for everything they’ve done for me. Lastly, I want to thank Dr. 
Leader for all the fun times we’ve shared on long car rides to make a difference. 
Thank you for creating something so life changing, and thank you for helping 
me highlight the path I want to go down in my life. I love you Teen Line!!

Congratulations to

PARKER LULU SACAVITCH
Recipient of the 2018 
Distinguished Service Award

I am a senior at New Roads School and have 
made Teen Line a major part of my life since 
I was 15. I am so excited to be honored today 
and am grateful for the many friends and 
opportunities Teen Line has given me. My plan 
is to go to a four-year college for screenwriting 
and I hope to work for children’s television. 

Again, I am incredibly thankful to Teen Line for giving me such a wonderful 
place to grow over the last 4 years!

I am currently a senior at Brentwood School 
and will be attending Wesleyan University 
in the fall, to study English and Psychology. 
I can truly say that the community fostered 
at Teen Line is comparable to no other. The 
people I have met have supported me in the 
call room and in my life; they are my family. 

My experience at Teen Line has shown me how to empathize and I have learned 
to trust myself and my skills, something I will be forever grateful for.

Congratulations to

EMMA ROSE VALENTINE
Recipient of the 2018 
Distinguished Service Award



By doing what you love, 
you  inspire & awaken
the hearts of others.

Thank you to our 
Fearless (Dr.) Leader for 

continuing to inspire so many.

We love you,
Michelle, Cheryl, Jenny, 

Cindi, Robyn, Shamen and Shar









“A true hero isn’t measured by the
size of his strength, but by the

strength of his heart.”
                            - Hercules

We are so proud of the caring, 
dedication and hard work of our
Teen Line Hero Listener Sophia

Je� and Tracy Kaplan

As President of the Teen Line Board and on behalf of 
all Board Members, we honor and thank all the Teens, 
Resource Associates and Sta� who tirelessly work to 
make other people's lives better.  We are extremely 

grateful for our friends, families and supporters whose 
generosity make this program possible. Thank you 
to Cedars-Sinai Medical Center for providing the 

facilities and support that allow Teen Line to be one of 
the most recognizable and important teen-to-teen peer 

hotlines in the nation.

Congratulations to Olivia O’Connor, Rachel Khorshad, 
Taylor Shabani, Maddie Ochoa, Olivia Klubeck, Bita 
Tanavoli, Lydia Pratt, Alyssa Habschmidt, Lila Mass, 

Ginger Otis, Parker Lulu Sacavitch, 
Gabriela Souferian and Emma Rose Valentine.

Together we can make a difference! 

Je�rey A. Kaplan, 
President of the Board

TEEN CHAMPION SPONSOR TEEN CHAMPION SPONSOR



HERE’S TO THE 
RISK TAKERS,  

THE HOPE GIVERS 
AND THE LIFE 

CHANGERS

ON BEHALF OF CEDARS-SINAI, 
CONGRATULATIONS TO 

ALL OF TODAY’S SPECIAL 
AWARD RECIPIENTS.

©2018 CEDARS-SINAI.

TEEN SUPPORTER SPONSOR TEEN SUPPORTER SPONSOR



Congratulations
to all of the Honorees and 

way to go Seniors!

Thank you Teen Line Teens, 
staff and volunteers for 
another year of helping 

navigate this journey. 

You truly make a difference.

Stephanie and Harold Bronson

We are proud to 
support Teen Line.
Congratulations to 
this year's honorees.
Thank you for the 
wonderful work 
you do!

 - Liza & Paul Wachter

TEEN MENTOR SPONSOR TEEN MENTOR SPONSOR



Congratulations to all of 

today’s honorees.  

Thank you to Harold and 

Stephanie Bronson and to 

Jenny and Richard Eidinger for 

all the great work that you do!

David and Evelyn Hou

 
We applaud 

 
Olivia O’Connor 

Rachel Khorshad 
Taylor Shabani 
Maddie Ochoa 
Olivia Klubeck 
Bita Tanavoli 

Lydia Pratt 
Alyssa Habschmidt 

Lila Mass 
Ginger Otis 

Parker Lulu Sacavitch 
Gabriela Souferian 

Emma Rose Valentine 
 

for their leadership and dedication  
to the important work of  

 
Teen Line 

 
 

Susan and Eric Smidt  
 

TEEN MENTOR SPONSOR TEEN MENTOR SPONSOR



We honor Teen Line and all 

the staff and volunteers who 

make a difference in 

so many lives.

Paula & Barry Litt

TEEN MENTOR SPONSOR TEEN ADVISOR SPONSOR



Book written by Rabbi Sara Berman 
with contributions from Teen Line 
listener, Miriam Berman

We are honored to support Teen Line 
which creates hope for teenagers 
everywhere, helping them turn their 

sorrow to strength. 

Congratulations to all the volunteers. 
Thank you for all the important, life-saving 

work that you do. 

1-800-GO-GALPIN  •  GALPIN.COM

CONVENIENTLY LOCATED AT 15505 ROSCOE BLVD. 
IN THE HEART OF THE SAN FERNANDO VALLEY

@galpinmotors @galpinmotors @galpinmotors

— IS PROUD TO SUPPORT —  

TEEN LINE

BRUNCH2018
FOOD FOR
THOUGHT

SUNDAY APRIL 22, 2018
UCLA CARNESALE COMMONS PALISADES 

— IS PROUD TO SUPPORT — 

TEEN ADVISOR SPONSOR TEEN ADVISOR SPONSOR



We are so proud of your amazing
commitment and hours of listening.

With much love,  Mom, Dad, Hannah and Zach 

Congratulations Liv. 

In honor of our favorite listener

Joy Steinberg
TEEN LINE Listener 2006-2009

And in the memory of 
Sam Steinberg – Jacqueline Steinberg 

James M. Steinberg
Melinda Steinberg- Gribbs

Harry Steinberg - Esther Steinberg 
Fanny Markowitz – Joe Markowitz

Congratulations, 
Dr. Jef f Steinberg and Family

TEEN ADVISOR SPONSOR TEEN ADVISOR SPONSOR



Congratulations Ginger,

You have given so much to Teen Line
and Teen Line has given so much to 
you!  Because you are a great listener,
you will help many people in your 
lifetime.  You grow stronger, wiser, 
and more compasionate every day, and more compasionate every day, 
as you travel on your own personal 
journey.  We love you and are very 
very proud of you!

Love, Mom and Dave

You are quick to reach out to those in need. 
You selflessly give of your time. You make 
a positive difference in our community 
one kind act at a time. For your inspired 
example, we salute you.

Union Bank® is proud to sponsor
Teen Line’s 2018 Food For Thought Brunch. 

unionbank.com

©2018 MUFG Union Bank, N.A. All rights reserved. 
Member FDIC. Union Bank is a registered trademark and 
brand name of MUFG Union Bank, N.A.   unionbank.com

You are 
an inspiration

Cary Moore
Director
cary.moore@unionbank.com
213-236-4033

TEEN GUIDE SPONSOR TEEN GUIDE SPONSOR



I’m proud to support 
Teen Line & congratulate 
all the honorees on the 
crucial help they give to 

so many.

I always celebrate my 
friend Stephanie Bronson. 
You are an inspiration to 

all.

Linda Bernstein Rubin

Congratulations to
Stephanie Bronson

on another 
successful year. 

We love you! 
The Lushing Family



#4Matthew
#youMATTer



As a partner, Compassion Brands 

funds & advertises the Teen Line 

hotline number on the labels of 

their apparel & accessories. By 

advertising Teen Line, customers 

have a direct line of support 

through fashion. 

Teen Line thanks 
 
 

for their ongoing 
support 

With Gratitude 

 

 

 

 

 

 

 

 

Awards Sponsor  

2018 Food for 

Thought Brunch 



With Gratitude 
 
 
 
 

Confection Sponsor 
Food for Thought 

2018 
 
 With gratitude and best 

wishes to Cristina Bastida, 
Teen Line Board of 

Directors Secretary. 

Many thanks and best of 
luck on your new 

venture! 

Dear Matthew,

Not a day goes by where we don’t

think about how much we miss 

your smile,  your laughter and

your contagious enthusiasm. 

We love and miss you 
always and forever,

Mom, Dad and Florin

Matthew S. Mezza
May 31, 1996-January 15, 2011





With gratitude & admiration for

Jenny Eidinger,

The Board of Directors,

Staff, and volunteers

of Teen Line

Carrie & Ken Richman



Our Dearest Rachel,  

Congratulations on your accomplishments at 
Teen Line!  Your passion and devotion inspires 

and impacts so many people’s lives.  
You are a driven young leader and we enjoy 

watching your future unfold everyday. 

Our deepest congratulations to Dr. Elaine 
Leader, Michelle Carlson, Jenny Pascal, Cheryl 
Eskin, and the Teen Line family for all of your 

commitment and service.  

Love,  
Abe, Fariba, Daniel, Brian, Alexa, Victoria and Moussa



You are the bravest person we know! 
Proud of you for all you’ve done.  Congratulations!

-Dad, Mom, and Benjamin

Miriam, despite all you’ve been through the past few 
years, you have remained unbelievably kind-hearted.  
Your fierce mind and ferocious spirit keep you strong. 

“Kind Heart, Fierce Mind, Brave Spirit”

Congratulations
on your award

MADDIE W. OCHOA

We are so proud of you!

Nana & Papa Ochoa
With all our love!

congratulations lila
and to all the 2018 Honorees!

The Mass Family



Rachel, 
You are my sister, my best 
friend, and the best part 
of me!  Congratulations 
for this recognition of your 
commitment to Teen Line! 

Love you,

Alexa Khorshad

Michelle, Jenny, Cheryl, Elaine 
and all the Teen Line sta�:

Thank you for your outstanding e�orts, 
leading us all forward.

Teen Line’s future looks bright 
because of all your hard work.

Thanks,
Jenny Eidinger

Congratulations to
Maddie Ochoa!
To an outstanding friend and 
outstanding listener!
Can't wait to see where you
go next! Love you so much!

Love,
Sarah Shindler and family
(and George)



Congratulations Maddie!

Your compassion & dedication

truly make a di�erence

in the lives of others.

Love, the Staggs Family

YOU LISTEN…
YOU CONNECT…

YOU CARE…
We are so proud of you Maddy.

Love you forever,
The Eidinger Family

Dear Maddie,
We are so happy to be able to share in honoring
your deep commitment to helping others. You have so 
much life ahead of you and will undoubtedly spend it 
helping to build a more compassionate world for us all.  
 
Bravo!
Rupa and Rachel
Fundamental



Congratulations
to

Dr. Elaine Leader
and

Teen Line
From Arlene Rosin

Thank you Teen Line for helping shape the lives of these remarkable Teens
Your Support & Encouragement has helped them lead lives filled with

Empathy, Courage & compassion.
The O'Connor Family



TO MY TEEN LINE FAMILY,

I cannot thank you enough for everything you have taught me the past
four years. Not only have I been fortunate enough to be a member of 
this amazing organization, but my younger sister, Alexa, has been able 
to join me on this amazing journey as well. I have loved devoting my 
time each week to forming meaningful connections with callers over the 
phone. From Teen Line, I will walk away with experiences and memories 
that have changed my life in indescribable ways.

I don’t know where I would be today without Teen Line, and the friend-
ships I have developed here with the listeners, RAs, and mentors will last 
a lifetime. I would like to thank everyone at Teen Line for showing me the
importance of providing a listening ear for those in need. Lastly, con-
gratulations to the amazing staff and volunteers. It is your efforts and 
dedication that make our organization so great!

All my love,

Rachel Khorshad

Bravo to Elaine

and all the crew

for another

terrific year!

Jane Rubin & Bob Gerstein

We proudly support the important 

work of Teen Line and wish you 

continued success.

Marnie, Howard, Riley & Miller Owens

THANK YOU TO OUR
RESOURCE ASSOCIATES

 
Your devotion to our teen volunteers and 

compassionate understanding is outstanding and 
so appreciated.

April Blair, Dean Buckley, Uriah Cty, Stella Cuomo, 

Kaylan Dias, Hollace Dowdy, Francisca Fenwick, 

Danny Haloossim, Barbara Herring, Alo Johnston, 

Gina Kilberg, Lisa Markinson, John McNamara, Dona Norris, 

Kelly O’Brien, Tracy Daso, Audra Potz, Kama Richetta, 

Jeremy Robinson, Neda Sanai, Andrew Stroscher, 

James Sutherland, Patricia Wallace, Jake Weinraub, 

Jillian Ziesmer



THANK YOU SUICIDE
PREVENTION CENTER

Teen Line is highly appreciative for its 

relationship with Didi Hirsch Mental Health 

Center’s Suicide Prevention Center, who 

provides after-hours support to our hotline

for crisis callers.

We want to acknowledge how important this 

relationship is to Teen Line and to thank Didi 

Hirsch’s CEO Kita Curry, Ph.D. and the many 

others at Suicide Prevention Center that 

support our efforts.

THANK YOU CEDARS-SINAI!

Teen Line is most grateful for its 

longstanding relationship with 

Cedars-Sinai which continues to 

provide a safe and secure home for 

our program.

We want to thank 

Board Chair, Marc H. Rapaport

 President/CEO, Tom Priselac

Senior Vice President, Community Relations, Art Ochoa

Director, Community Engagement, Jonathan Schreiber

And the many others at Cedars that support our efforts.



THANK YOU TO THE TEENS
THANK YOU TO THE PARENTS

 

“Never doubt that a small group of thoughtful 
committed citizens can change the world. 
Indeed, it is the only thing that ever has.” 

                     ~ Margaret Mead

Thank you for your participation

and extraordinary commitment and

devotion to our cause.  

Your dedication is greatly valued.

TEEN LINE STAFF
Elaine Leader, Ph.D. Founder

Michelle Carlson, MPH,  Executive Director

Cheryl Karp Eskin, MA, MFT, Program Director

Jenny Pascal, MA, MFT, Training Director

Cindi Berns, Development Director

Shamen Balasooriya, Administrator

Robyn Kures, MA, MFT, Outreach Coordinator

Sharlette Maddela, Administrative & DevelopmentAssistant

TEEN LINE SERVICES 
TEEN LINE provides personal teen-to-teen education and support 
before problems become a crisis, using a national hotline, current 
technologies and community outreach.

TEEN-TO-TEEN HOTLINE:
Open daily 6:00pm – 10:00 pm, PST.  Phone, email and text messaging 
hotline Training 80 teen volunteers annually. Outreach presentations to 
schools, youth groups, adolescent-serving agencies and law enforcement.
Website: www.teenlineonline.org

PROFESSIONAL TRAININGS:
Law Enforcement Teen Suicide Prevention Training
Suicide Prevention for staff of high schools and youth organizations

OUTREACH SERVICES:
More than a Hotline: Focuses on the overall Teen Line program and 
volunteer opportunities. Bullying Prevention: Discusses the issue of 
bullying, including the different forms. LGBTQ: Understanding the freedom 
in sexual orientation and gender identity.  Suicide Prevention: Discusses the 
sensitive issue of teen suicide. It includes education about the warning signs 
and how to help a depressed or suicidal friend.

NEW FOR 2018! TEEN TALK APP:
In collaboration with Jewish Big Brothers Big Sisters, the Teen Talk app 
provides support for more teens for their everyday stresses. App listeners 
help their peers remotely with the supervision and support from a mental 
health professional.

PARENTING PROGRAM:
Parent workshops (for parents of teens) and resources including bimonthly 
blog. Topics include improving communication with your teen, how to 
differentiate “normal” vs worrisome teen behavior, and easing the college 
transition.

EDUCATIONAL MATERIALS:
The Youth Yellow Pages, available online and as a downloadable app
Brochures on the following topics:
Teen Suicide - Self-Injury – Sex and Sexuality - Teen Dating Violence 
Drug Abuse Prevention - Teen Suicide Prevention for School and Police 
Personnel - Teens Helping Teens - Eating Disorders –Bullying Prevention 
Volunteer at Teen Line

VIDEOS AND DVDS:
"Anti-Bullying, LGBTQ: Understanding Sexual Orientation and Gender 
Identities", "Teen Suicide Prevention", "TEEN LINE Help Line"

CONSULTATION SERVICES:
Offered to schools, youth agencies, law enforcement, and the media

TEEN LINE OFFICE: 
P.O. Box 48750, Los Angeles, CA 90048
Phone: 310-423-3401   FAX: 310-423-0456 
Email: contact@teenlineonline.org



"Teen Line is not a place where I have a great support system, it is 
also a place where I have learned so much about being empathetic 

& being a person who's there for others." 
                              Clifford

“I’ve learned how to be a caring, selfless, and empathetic friend 
when my peers are in crisis or just want to talk. Teen Line has 

matured me in the greatest possible way and I am so thankful!”               
                          Emma

"I believe what we do is important because sometimes all we need 
is someone to listen to what we are going through. Being that 

support for someone else is really powerful." 
                          Tessa

“Teen Line taught me the power of human connection. You can 
change someone's life by simply listening to them, being present 
with them, and showing you care, which is an amazing thing. At 

Teen Line, I use my best talents and am the best version of myself.  
I love the people, the atmosphere, and the amazing affect it has on 

my life. Thank you for the work you do!” 
                          Tommy

THANK YOU FOR SUPPORTING TEEN LINE!
CONGRATULATIONS TO ALL OUR HONOREES

AND VOLUNTEERS!

THANK YOU TO THE FABULOUS BOUTIQUE 
VENDORS AND BRUNCH VOLUNTEERS!

BOUTIQUE:

The Classy Bag Lady

Kiki Bean & Bedhead PJ’s 

Keikico

Kathy Kamei Designs

Hostess Gifts to Go

30% of all sales are donated to Teen Line

VOLUNTEERS:

Yared Martinez- Raffin
Jimmy Raffin

Jackie Caro Ecklund
Joanne Koegl
Wendy Ward

Courtney Sanders
Roger Scadron

TEENS:
Paris Stacy 
Clifford Ki 

If we omitted anyone due to our printing deadlines, we offer apologies and sincere gratitude
for helping make this year’s brunch a success



TEEN LINE OVER THE YEARS 
1980 First group of teen volunteers began training in September

1981 TEEN LINE hotline opens for calls in April

1994 Co-founder Terry Lipton MD receives TEEN LINE 

 “Humanitarian Award”

1996 TEEN LINE begins training officers at LAPD Juvenile Procedures 

 School on teen suicide prevention

1998 Dr. Lipton and Dr. Leader receive ‘SHARE!’ Recovery Award

1998 TEEN LINE/Sheldon Andelson LGBT Outreach is created

1999 Dr. Lipton receives “Angels over Los Angeles” 

 Award for TEEN LINE

2000 TEEN LINE receives American Foundation for Suicide Prevention 

 Award for work in teen suicide prevention

2001 TEEN LINE receives ‘Angel of Peace’ Award from the Violence 

 Prevention Coalition of Los Angeles for our work in teen suicide 

 prevention and our LGBT Outreach

2002 TEEN LINE receives ‘Kids Talk Foundation Humanitarian’ Award

2003 TEEN LINE establishes the ‘Terry David Lipton, MD VOICE’ Award

2004 Dr. Lipton and Dr. Leader receive the Southern California 

 Psychoanalytic Society Award

2005 TEEN LINE is accredited by the American Association

 of Suicidology

2006 TEEN LINE adds Teen Dating Violence Outreach

2007 Live Chat component added to our website which had over   

 182,000 visitors over the year

2008 TEEN LINE begins gang prevention outreaches at 

 Los Angeles Public Libraries 

2009 TEEN LINE adds brochure on Cyber Harm

2011 TEEN LINE launches an innovative text messaging service

2012 TEEN LINE was featured on LIVE, LIFE AND WIN! TV show

 TEEN LINE joins with PACE to educate youth about cyber 

 bullying

2013    TEEN LINE publishes eighth edition of the Youth Yellow Pages

2014    TEEN LINE launches a new website and releases the Youth  

 Yellow Pages as an app

2015 TEEN LINE hired a new Executive Director, Michelle Carlson, MPH.   

 Dr. Leader continues her involvement as Founder.

2016 TEEN LINE launches a Parent Program including workshops, a 

 website presence and a Blog for parents of teens.

2017    TEEN LINE launches a research program 

2018    TEEN LINE launches the Teen Talk app in partnership with Jewish  

 Big Brothers Big Sisters to provide support for more teens

As of Spring 2018... 2,162 teens have volunteered for the hotline.



Since 1980, Teen Line has been passionate about 
making our services easily accessible to all teens.  

Our newest addition, an app, continues that 
tradition.  In partnership with Jewish Big Brothers 

Big Sisters of Los Angeles, we are thrilled to 
announce “Teen Talk-Supporting Teens” (available 

in the App Store).  Teen Talk is an anonymous 
platform where any teen can get support from 
trained teens, share what inspires them and see 

what other teens are dealing with.

Teen Talk also provides an opportunity for 
expanding our training to other geographic areas, 
as trained teens work remotely on the app.  With 
more teens being trained in active listening, crisis 
intervention, and mental health awareness, we are 

creating mental health ambassadors for 
the future.

Check us out in the App Store or @teentalkapp



 
TEEN LINE AUCTION   

April 24th to May 10th  
at	https://www.charitybuzz.com/support/teenline	

 

Lunch	with	Zak	Penn,	Screenwriter	Ready	Player	One	
Pitch	Your	Children's	TV	Idea	to	Judy	Rothman	Rofé	

Coffee	Meeting	with	Amy	Pascal	at	Pascal	Pictures	
Meet	with	Fargo	&	Legion	Executive	Producer	John	Cameron		
	Lunch	Meeting	with	Producer	Sid	Ganis,	Out	of	the	Blue	Ent.		

Meeting	with	Casting	Director	Cathy	Sandrich	Gelfond	
Meeting	with	Reality	Producer	Courtney	Sanders 

Mentoring	with	Lifestyle	Producer	Nicole	Petreshock	
Script	Meeting	with	Producer	Alex	Siskin	
Lunch	with	Director	Melanie	Mayron		

Power	Lunch	with	Partners	of	Rhino	&	Shout	Factory	
Meet	with	Pelle	Sjoenell	BBH	-	WW	Chief	Creative	Officer	
VIP	Tickets	to	the	Late	Late	Show	with	James	Corden	
VIP	Tickets	to	Funny	You	Should	Ask	&	Meet	&	Greet	

Lunch	&	Tickets	to	Marilyn	the	Musical	with	Lindsay	Lohan	
AND MORE! 

	

THANK YOU TEEN LINE SUPPORTERS!! 

 


