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FROM OUR
EXECUTIVE DIRECTOR
For over 37 years, Teen Line has helped to support teens, from providing
a listening ear in times of distress through our hotline, to helping reduce
the stigma around asking for help through our outreach programs. Today,
nearly thirty percent of teens experience chronic sadness and nearly onefifth seriously contemplate suicide. Teen Line provides a wide range of
interventions aimed at helping to limit the effect of life stressors and build
resilience in teens, their families and communities.
Teen Line believes that this issue needs to be addressed from multiple
angles and incorporate the individuals who can ensure a youth’s wellbeing. Our approach provides outreach programs to help create a
safe space in schools by improving understanding of teen issues and
reducing stigma around asking for help; professional training programs
to prepare school and youth organization staff to identify warning signs,
reduce bullying and build resilience in their students; parent programs to
strengthen their communication and relationship with their teen; and the
hotline, to provide a safe, non-judgmental space for teens to reach out for
help and get support and resources from a peer.
Over 63,000 lives have been touched by Teen Line programs in 2016,
with a significant number in underserved, high-need areas. Thousands
of donors, volunteers and grantees share Teen Line’s vision of a world in
which all youth feel safe, heard and valued. We are grateful to the support
of our donors, dedication of our team of impassioned volunteers and
Board of Directors, and community partners for helping us give a voice to
struggling teens.
We will continue to listen to the voices of teens and their families to
ensure we meet their needs in the years ahead. None of our work would
be possible without the commitment of our donors and partners who
have supported us throughout the years. I invite you to participate in our
work or become an ambassador to help promote Teen Line’s mission to
be the beacon of hope for teens worldwide.
Best,

Michelle Carlson
Executive Director, Teen Line
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OUTREACH
PROGRAMS
2016-2017

Outreach programs reached
44,633 participants, a 70%
increase over 2015.

PROGRAMS OFFERED
More Than A Hotline

General

The Outreach Program helps
to get the conversation started
about difficult teen issues, in
an effort to reduce the stigma
and encourage teens to reach
out for help. Participants
discuss topics that include
anxiety, depression, suicide,
bullying, self-harm and healthy
relationships to promote better
understanding and support
for a peer or themselves. The
program supports school
district efforts to create a safe
space for students.
The program allows them to
learn from the experience of
their peers, including a Teen
Line listener sharing their own
challenges and/or experience
working on the hotline. This
helps to create connections
that develop relationships and
social support. Participants
also receive several resources,
including our Youth Yellow
Pages, hotline information and
app recommendations.

LGBTQ+ & How to Be An Ally
Anti-Bullying

Suicide Prevention

Outreach Programs - Greater Los Angeles
Middle to High
Income Areas

Low Income
Areas

34%

76%

OUTREACH PROGRAM SURVEY
FOR STUDENTS
N = 393
To evaluate the program, a survey is
administered to participants. The survey asks
youth participants to rate items across 6
domains on a 5 point scale, with 1 representing
‘strongly disagree’ and 5 representing ‘strongly
agree’.

88%

of students felt the outreach
presentation was helpful

TESTIMONIALS
“I now have a better idea to help
myself as well as others.”
- student

“It made me realize that I’m not
alone with my depression. Now I
can talk to someone who can help
me out.”
- student

PROGRAM EVALUATION

82%

of students would recommend
Teen Line to their peers who
need help

“The presentation made me open
my mind about these things
because no one has ever talked
to me about it.”
- student

“Really liked how a wider range
of issues were covered and
addressed.”
- teacher

“If we have to tell our story a
million times, but it results in the
saving of a single child’s life, it
will have been worth the journey.”
- Ellie, parent survivor of child
lost to suicide
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HOTLINE
The hotline is the heart of
Teen Line. It provides a safe,
confidential place for teens
around the world to talk about
their struggles with a peer
who can empathize and listen
without judgment. This simple
act of listening can make a
huge difference – many times,
a life-saving one.

TEENS
SERVED

12%

1,759

17,192

increase in the
number of teens
who reached out
to our hotline for
help

suicidal teens
were helped on
the hotline by our
teen volunteers

2016 HOTLINE CONTACT

HOTLINE CONTACT TYPE

REASON FOR HOTLINE CONTACT
59%

22%

Relationships

Anxiety/stress

19%

Depression

16%

Suicide

10%

10%

Self-injury

LGBTQ

HOW DID YOU HEAR ABOUT
TEEN LINE?
9%

TESTIMONIALS

4%

“I am a parent of a 15 year old boy, who has
been in and out of hospitals since the age
of 5 due to depression, anxiety, and suicidal
tendencies. I was starting to fear that I’m
running out of options until I saw about
your hotline on Dance Moms. I’m going to
give the number to my son tonight. Thank
you for giving me a sense of hope.”

Internet

18%

Dance Moms
Friend/Family Member

69%

School

DID YOU FEEL THIS CALL/
TEXT WAS HELPFUL?

Parent of suicidal teen

86%

“Your words are real and helped me a lot.
After your advice, I found this center where
I go often to talk to teens like me. Thanks
so much because now I know that I’m not
alone.”
Hotline caller, 16 years old

13%
1%
Yes

No

Don’t Know

WOULD YOU TELL A
FRIEND ABOUT TEEN LINE?
4%1%

Yes
Maybe
No

95%

Would you tell a friend about Teen
“Teen Line?
Line has taught me about the power

of human connection. You can change
someone’s life
by simply listening to them,
4% 1%
being present with them, and showing you
care, which is a really amazing thing. At
Teen Line, I use my best talents and am the
best version of myself. I love the people,
the atmosphere, and the amazing affect it
has on my life.”
Tommy, Teen Line listener

95%you saved my life. I had
“A few months ago
taken a serious overdose in an attempt
to end my life and I contacted you. I can’t
imagine what would have happened if you
hadn’t helped me. Thank you so much.”

Hotline texter, 17 years old
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If a friend is hurting, I know how
to get them professional help.
(N=58)
40

40

35

35

Number of trainees

Every night from 6 to 10 pm
PST, a group of dedicated
teens participate in one of the
most unique and life-changing
volunteer programs available
by helping peers through our
hotline. Over a hundred teens
volunteer annually at Teen Line,
where they undergo rigorous
training, adhere to strict
requirements, and sacrifice
social lives to participate. They
complete a comprehensive
65-hour training program that
focuses on difficult teen issues
such as bullying, self-harm,
relationships, rape, substance
abuse and suicide. The training
challenges perceptions and
helps them grow as people and
as leaders.
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I can recognize the warning
signs of suicide.
(N=58)
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HOTLINE
LISTENER
TRAINING

The training evaluation assesses the program impact on
participants’ attitudes and behaviors towards mental illness,
mental health knowledge and help seeking behavior. The
survey asks youth participants to rate items across 13
domains on a 5 point scale, with 1 representing ‘strongly
disagree’ and 5 representing ‘strongly agree’.
Participant scores at pre- and post-training periods are
compared using paired sample t-tests to calculate the level of
significance, as well as percent change.
There were statistically significant improvements in all
measures, with differences considered to be extremely
statistically significant (p<0.0001). These improvements were
demonstrated after only 12 weeks of the Teen Line classroom
training.
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If a person is showing signs of being
suicidal, I feel comfortable asking them
if they may be thinking about suicide.

“It’s incredible to think that the choice I made
to join Teen Line my freshman year of high
school would have a lasting impact on my
life and the way I interact with people today.
By learning not to problem solve, I was able
to spend more time actually listening to and
engaging with the caller, allowing him or her
to talk and share. I continue to use these skills
even now in business.”

(N=58)
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I feel comfortable in my ability to handle
someone in crisis.
(N=58)
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“Teen Line has taught them things that we
were not so sure we wanted them to learn or
teach them ourselves. But as our kids said
during their trainings, “Teen Line is why we
are capable of handling things in life with open
eyes”. The training to be a compassionate
listener has taught them to be humble, filled
with empathy & considerate people. This
experience will be their guiding light in college
and beyond. We have truly been blessed with
Teen Line’s presence in our lives in so many
ways.”

55

I would worry what people would think
of me if I went to someone for help.

30

Ryan, former Teen Line listener, 2001

Parent of 3 Teen Line listeners, 2016
1

Pre-training N

30

TESTIMONIALS

“We thank everyone at Teen Line for showing
us the importance of providing support for
those in need. The feeling we get after helping
a caller is like a high incomparable to anything
else and we hope to continue helping others
throughout the rest of our lives.”
Ariela, former Teen Line listener, 2016

Pre-training

“I am so eternally grateful that Teen Line
has taught me how to adapt to unknown
circumstances, and treat everyone I meet with
compassion, empathy and understanding.”
1
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Lili, Teen Line listener
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TRAININGS
After conducting a survey
of public and private school
administrators in Fall 2016,
we found that many schools
felt their staff and parents
of students would benefit
from professional trainings
on adolescent mental health.
As a result, we formalized
our trainings to offer a
wide range of programs to
parents, schools and youth
organizations. Trainings are
tailored specifically for schools
based on the circumstances
and needs of each school or
organization.

PROGRAMS OFFERED

Schools & Youth
Organizations

Suicide Prevention

Suicide Postvention

Resilience

Suicide Prevention – First
Responders

Parents

Active Listening – Improving
Communication With Your Teen
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How Do I Know If It’s Serious? Understanding & Identifying Teen
Behaviors
Transitioning to College

PARENT WORKSHOPS

320
parents improved their
communication skills and
ability to detect and talk
about depression & suicide
with their teen.

“The presenter was able to discuss typical parenting struggles such as
open communication and curfew but also addressed at-risk behaviors
such as suicide and self-harm. Managing issues of adolescents can
be very challenging for families. Teen line presentation offers tools,
resources and support for parents.”
Ali Norman-Franks, Beverly Hills High School Intervention Counselor

“I just wanted to thank you for organizing such an informative
workshop. You would not believe what a relief it was that all the other
parents do also have the same concerns and challenges that I have.
You made me realize that I should look at things from my daughter’s
perspective as well.”
Parent Attendee

PROFESSIONAL TRAININGS
“The impact that Teen Line had on our community is remarkable. As
a result of their presentation to both our teens and their parents, the
discussion of suicide and mental illness in our congregation was no
longer kept in the shadows. Our community became informed, alert,
and empathetic to those who struggle daily with mental illness.”
Rabbi Becky Hoffman, Associate Rabbi and Religious School
Director, Temple Kol Tikvah

“Every educator’s head nodded with the stories shared by the Teen
Line professionals. The presentation gave voice and explanation to
what every professional in the room experienced in working with
teens. This is essential information for any youth professional.”

535
school and youth
organization staff learned
how to better support
their students through
Teen Line’s professional
trainings.

Participant, Association of Reform Jewish Educators Conference

FIRST RESPONDERS SUICIDE TRAINING
“As a police officer, this training has taught me to be more open minded and a better listener to teens.”
“This training will allow me to listen without judgement & provide them available resources.”
“On a personal level, this training will help me talk to friends, their children, and my children about suicide.”
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FINANCIALS

30%

31%

WITH GRATITUDE
TO OUR GENEROUS
DONORS

Outreach

Administration
Your ongoing support provides

a lifeline
to the youth that Teen
General
program

Line serves, providing a space
for support and hope. On behalf
Hotline
of the Teen Line staff and Board
of Directors, thank you for
your generous giving and your
commitment to our mission.
Fundraising

30%
18%

12%

Outreach

9%Administration
General program

%

Outreach

Fundraising

Administration

Hotline

General program
12%

12

9%

Fundraising
Hotline

OUR DONORS
FOUNDATIONS
Avery Dennison Foundation
Emanuel Bachmann Foundation
Boeckmann Charitable Fund
Jane Henson Foundation
Makoff Family Foundation
Matthew Mezza Memorial Fund
Matthew Silverman Memorial Foundation
Milken Family Foundation
Mitchell J. Stein Foundation
S. Mark Taper Foundation
Supo Foundation
Sydney D. Holland Foundation
The Broad Foundation
The Harry & Barbara Goldman Foundation
Unlimited Arts Student Charity
Venable Foundation, Inc.

CORPORATIONS &
NON-GOVERNMENTAL ORGANIZATIONS
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DONORS
$25,000 and above

$10,000 - $24,999

Manuela Herzer
Jeffrey Kaplan
Steven Supowitz

Bill and Maria Bell
Harold & Stephanie Bronson
Lisa Henson
Carmen Rogers
$5,000 - $9,999

Vera Domnikov & Ari Miller
Brenda Mack
Marilyn Kim Malloy
Kathleen Silverman
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Jeffrey W. Steinberg, MD
David & Morleigh Steinberg Evans
Liza Wachter
Leslie Weisberg

$2,500 - $4,999
Lynda Adelson
Richard & Jenny Eidinger, MD
David & Kim Eisman
Dr. Soheil & Roya Hekmat
Judy & Michael Israel
Barbara Lindemann

Jill Mazursky & Steve Cody
Leslie McMarren
Peter Mezza & Ellie Schneir
Susan Goran Sobel
Frank S. Williams, M.D.
Phil Woog
$1,000 - $2,499

Arlen & Michele Andelson
Debbie and Mark Attanasio
Barbara Belzberg
Sherry & John Buzby
Alban Chrisman
Brian and Randy Cohen
Louise Danelian
Michael Dean
Tasia Economou
Wendy Felson
Drew Fenton
Shari & Richard Foos
Doreen Gelfand
Jill Goldman & Jon Reiss
Eileen Goodis & Eric Strom
Susan Goran Sobel
Cheryl Henson
Phillip & Lynne Himelstein
Evelyn Hou
Merri Howard & Merrill Shindler
Stanley L. Iezman & Nancy
Stark

Jason Kaplan
Lenore and Fred Kayne
Arthur Levine & Lauren
Leichtman
Judy Lipton
Aurora Lopez
Stephanie Lushing
Bella and Mark McGowan
Rhoda Makoff
Joan Nicholson
Steven & Gisele Paul
Zazi Pope & Jack Cairl
Peter Resnick
Elisabeth Rogg
Lief & Johanna Rosenblatt
Linda & Tony Rubin
Jodie and Drew Schroeder
Mark Smith
Donnelle and Steven Sobel
Robert Sobel
William Tyrer
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www.TEENLINEonline.org
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Cedars-Sinai
PO Box 48750
Los Angeles, CA 90048-0750
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