
“Greta, you are beautiful for who you are and 
you did not deserve the bullying and torment you 
went through.”

During one of my first training events at TEEN 
LINE a listener burst into tears because he had 
just lost someone in his family. His sadness 
prompted us all to share our own stories. I 
couldn’t hold back 
during my turn—I 
bawled. But for the 
first time when I spoke 
up about my abusive 
girlfriend and being 
constantly bullied a 
TEEN LINE volunteer 
stood up for me. I 
will never forget that 
moment because she 
truly saved my life. 
Joining TEEN LINE 
saved my life. 

Before TEEN LINE I 
was constantly bullied 
and harassed for my 
sexual orientation. At my high school I would 
hear the whispers every time I turned a corner. 
Dyke. Faggot. My self-esteem was so low that I 
believed their hatred and wanted to die for it. 
After I joined TEEN LINE the bullying didn’t 
stop but the negative perception I had of myself 
did. With each training session I learned that I 
could only help others when I learned to help 
myself. The bullies in my life might always be 
there but I don’t have to listen anymore. 

TEEN LINE did not only stand up for me but 
for all of the voices out there that have been 
silenced. They demonstrated this courage 
when they decided to move the 2014 annual 

TEEN LINE Food For Thought Luncheon 
from the Beverly Hills Hotel to Sony Studios. 
Sultan Haji Hassanal Bolkiah, ruler of Brunei, 
owns the Beverly Hills Hotel. Under Shariah’s 
law gay relationships are condemned and are 
punishable by stoning. How ironic that of all the 
years this would happen the year I was honored. 
TEEN LINE not only stood behind me for being 

a lesbian but the whole 
LGBTQ community. 
They said no. They 
decided to be strong 
and move the luncheon 
to Sony despite the 
inconvenience. TEEN 
LINE was brave enough 
to make a change. They 
decided to fight for 
what is right. 

I know that dark abyss, 
that place with no hope, 
no optimism, no light. 
I lived in it for over 
a year. But because I 
was in that place and 

survived with the help of TEEN LINE, I now 
devote my life to pulling people out of the same 
depths. I want to show them that they do not 
deserve to be there.  Till TEEN LINE no one 
had told me that, so I am making it my duty to 
tell them.  What TEEN LINE did gives me hope 
that there will always be positive forces out there 
striving for equality. TEEN LINE shaped my 
goals in life. I want to continue to help others 
and inspire others to do the same.

 (Luncheon pictures on page 6.)
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Teen volunteer Greta Melendez writes about her experience at TEEN LINE and being honored at the Annual Food For 
Thought Luncheon after it was moved from the Beverly Hills Hotel to Sony Pictures Studios. 

Greta Melendez and Dr. Elaine Leader
TEEN LINE Food For Thought Luncheon



DIRECTOR’S DIALOGUE 
Elaine Leader, Ph.D.

This year has been very busy at 
TEEN LINE.  Working with the 
Strategic Planning Committee has 
been exciting as well as creative.  
For me, one of the most exciting 
endeavors as a result of their work 
and funding from the Matthew Sean 
Silverman Memorial Foundation 
has been the development of new 
videos. Having already posted our 
Bullying Prevention video on our 
website I was pleased when we 
completed our new Teen Suicide 

Prevention video to also have that up on our website.  What 
an amazing addition to our suicide prevention educational 
workshops too. We showed it at the American Association of 
Suicidology Annual Conference in April to great accolades.

Working with Board member Jane McCord on our video 
projects has been thrilling and very productive.  Jane is great 
to work with as she is very detail oriented which probably 
contributes to her outstanding talent as a filmmaker/editor.  
And now we also have a wonderful new promotional video 
to replace our really old “More than a Hotline” DVD.  Thanks 
Jane for all of your hard work.

This year’s luncheon was a tremendous success in spite, 
or perhaps because of having to move the event from the 
Beverly Hills Hotel to Sony Pictures Studios five days before 
the event date!  We are most grateful to Amy Pascal, one of 
our honorees along with her sister Jenny, for assisting in this 
process.  Our theme, “Change Happens When…” seemed 
appropriate to the scenario too!

As we begin to gear up for our fall solicitation we have 
a timely theme:  “Surviving in a Digital World”.  This is 
pertinent in so many ways with our teens all immersed in 
texting, smart phones and other technology.  We adults have 
a hard time keeping up!  Watch out for the solicitation packet 
in the mail this fall.

Once again I want to thank all of our supporters, the Board 
and my staff for their continued support.  Please join me in 
welcoming our wonderful new Outreach Coordinator, Ani 
Hagopian, in addition to our brand new Marketing and 
Research Coordinator, Chris Murphy.  You can read about 
them in this issue.
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2014 Matthew Silverman Memorial Golf Classic April 21, 2014 

Former Outreach Coordinator Alex Ehrlich and 
Dr. Leader model the new TEEN LINE sweatshirts.  

Summer 2014 Training Group

In 2014, The Matthew Silverman Memorial Foundation initiated 
the Matt’s Heroes Award to acknowledge those who deserve special 
recognition for going above and beyond with their efforts. Ron Silverman 
presents awards to the first two recipients, TEEN LINE volunteers Greta 
Melendez and Julia Boyle.



 
MEET TEEN LINE’s NEW OUTREACH TEAM

MARKETING AND RESEARCH COORDINATOR 
Chris Angel Murphy, MSW

Growing up, I always had a 
knack for helping my friends 
when they were in need. It 
was such an invigorating 
experience having a positive 
impact on others. Every day, I 
live by the quote “Carpe Diem” 
or “Seize the day” so I seize the 
opportunity each day brings 
by making a positive change.

An inspiration in my life has been my teenage cousin, 
Albert, who has contributed to my desire to be involved 
with teens. I saw him grow from being a troubled child 
to now, a Lieutenant in a Police Explorer Academy for 
Youth. I want to see that positive change in all teens! 

My compassion for others led me to obtain a Bachelor 
of Science degree in Public Health Promotion from 
California State University, Northridge (CSUN). 

Upon graduation from CSUN as I was searching for 
employment, I found a position title that spoke out to me: 
TEEN LINE Outreach Coordinator! The moment I met 
Elaine, Else, Shamen, Cheryl, Isabel and Jenny, I knew I 
was in the right place. I couldn’t be more excited to be a 
part of this phenomenal organization. More importantly, 
I can’t wait to get to know all of the amazing teens at 
TEEN LINE! I hope all of you are Lakers fans, because I 
will always be showing my purple and yellow pride! 

Greetings! My name is Chris 
Angel Murphy and I’m the 
newly hired Marketing and 
Research Coordinator. I 
am also helping to expand 
our LGBTQ (Lesbian, Gay, 
Bisexual, Trans, Queer/
Questioning) outreach. 
Having recently graduated 
from USC with my Masters in 

Social Work, I am excited to put my degree to use!

My first interaction with TEEN LINE was back when I 
was a teen. At Taft High School, we were given the Youth 
Yellow Pages as a resource from Project 10 and our Gay 
Straight Alliance (GSA). I remember thumbing through 
all of the pages and was relieved to see resources available 
for us students. When I was growing up, we did not have 
the width of knowledge or awareness we do now, especially 
with regards to gender and sexuality. Resources were 
scarce and hard to locate, so when I found the LGBTQ 
section in the Youth Yellow Pages, I was relieved! Seeing 
the TEEN LINE logo over the years at events brought me 
a sense of comfort.

I have had the honor and privilege of working with and 
on behalf of youth over the years. During high school, I 

served on the planning committee for Models of Pride and 
was a recipient for their Models of Excellence Scholarship. 
In my senior year, I became the president of the Taft High 
School GSA. This helped spark my love of speaking and 
presenting. I would then become the president of the GSA 
at Pierce Community College. By this point, I also had 
a relationship with Lifeworks Mentoring. As I went to 
California State University, Los Angeles (CSULA) for my 
BSW, I became a member and speaker for the Pasadena 
PFLAG (Parents, Friends, and Families of Lesbians and 
Gays). While at CSULA and USC, I further expanded 
my speaking engagements to training professionals in 
cultural competency all over Southern California. All of 
these experiences and more have helped me on my path 
to becoming the social worker I am today.

Speaking, networking, and helping connect folks to 
resources are some of my biggest passions, and I am 
thrilled to bring this and more to TEEN LINE! Between 
my excitement and the supportive environment TEEN 
LINE provides, my hope over the course of my time here 
is to uphold the integrity of TEEN LINE and see how I can 
best contribute to our cause. Thank you for having me on 
board an all-star team!
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OUTREACH COORDINATOR 
Ani Hagopian, BS

TEEN LINE 2014 Food for Thought  Luncheon
May 7, 2014, Sony Pictures Studios
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Host Brandon Johnson, Dr. Leader, Karen Buehler, Jenny Pascal, Amy Pascal, & Jeff Kaplan

 Teen Honorees
Luncheon Committee



TALK ABOUT TRAINING
Jenny Pascal, M.A., MFT

Cheryl Karp Eskin, M.A., MFT

When teenagers volunteer at TEEN 
LINE they do so for many reasons, 
most of all they want to help other 
teens. Their genuine compassion 
has a tremendous impact on the 
teens that call in who desperately 
need a non-judgmental ear to 
share their struggles, and our teens 
provide them with this experience.  
But, along with a deep desire to help 
others, many of our volunteer teens 
instinctively know that TEEN LINE 
will help them as well.

In our training, they learn about the relevant topics 
afflicting adolescents today: suicide and depression, self-
harm, bullying, sexuality and gender issues.  But even 
more than that, they learn how to really listen. They learn 
to not assume or give advice too quickly and to stay open 
and curious. They learn about themselves and they learn 
that what they think matters.  They learn how to support 
each other and how to tell their own story. They get to be 
supported, understood and valued not just by the adults 
in their lives but also by their peers.

It’s essential that OUR teens get this support in order to 
really be there for the tens of thousands of teens who 
reach out to TEEN LINE every year.  In order to listen 
well, they need the experience of being heard.

I truly believe that our teen volunteers get as much as they 
give.  Time and again, they tell me that TEEN LINE has 
had a profound influence on them.  At TEEN LINE the 
teens support each other in a non-judgmental and deeply 
honest way; they are a community of peers to listen to and 
to be heard by, to relate to and to sympathize with. You 
guys inspire me every day.

Every session I get to witness the amazing transformation 
of the teens in the training group.  I get to be there when 
they connect with the material we are learning and see 
how it can help them in their own lives.  The issues 
we deal with are relevant to all teens and, though the 
circumstances of their lives may be different, feelings of 
insecurity and loneliness are felt by all. It’s powerful when 
they realize that they have come to help others but in the 
process, they are also helping themselves.

By the time this issue goes to print, I will have 
turned 40, which is a milestone in its own 
right, but also means that I am old enough to 
know life without cell phones, the internet, 
and social media.  When I began volunteering 
at TEEN LINE at the age of 14 (yes, 26 years 
ago!), pay phone calls were common, as well 
as collect calls from those out of state folk who 
didn’t want to pay for long distance.  I’m not 
even sure how out of state teens heard about 
us without the internet or social media.

Something I vividly remember was how difficult it was to make a 
referral if we had a caller outside of our immediate vicinity.  We had 
these huge resource books which were only helpful if you knew the 
caller’s county and even then, provided some vague resource that you 
hoped would be helpful.  Many calls were ended with an uncertainty 
about the referral made and the accessibility of help to the caller.  I 
can only imagine how those teens who weren’t brave enough to call 
us found resources for themselves.

Many years later, TEEN LINE created the Youth Yellow Pages, an 
amazing resource guide for a multitude of problems.  Students who 
were lucky enough to get one now had any type of help they needed, 
but what about those whose schools didn’t provide a copy?

Flash forward to present day with the launch of our Youth Yellow 
Pages app.  My 14 year old self couldn’t even conceive of an app, 
let alone the international scope of our hotline via email.  Now 
finding an appropriate resource is as simple as downloading an app.  
I couldn’t be more proud.
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RESOURCE ROUND-UP

    DEVELOPMENT DETAILS
Else Duff

BOARD OF DIRECTORS
President
Jeffrey A. Kaplan

Vice President
Cristina Bastida

Secretary
Jane McCord

Treasurer
Stephanie Bronson, MFT

Ann Banks
John Baskin
Noemi  A. Blasutta, Esq.
Betsy Breen
Jennifer Eidinger
Arlyne Elliott
Morgan A. Kruger
Megan Lipton
Bella McGowan
Janet Refoa, D.D.S.
Kathy Silverman
Susan Goran Sobel, D.D.S.
Jeffrey Steinberg, M.D.
Vira Tkachuk

PROFESSIONAL
ADVISORY BOARD
Saul L. Brown, M.D.
Marilyn Bush
Sidney Russak, M.D., Ph.D.
Thomas Trott, M.D., Ph.D.
Frank S. Williams, M.D.

COMMUNITY COUNCIL
Joan Abrams
Michele Andelson
Carey Appel
Kenneth Bentley
Sherry Buzby
John Finton
Judith Fisher Freed
Nancy Gettelman
Jane Glover
William Hefner
Judy Smith Israel
Jodie Lesh
Pat Parker
Miguel Ramirez, LCSW
Dale K. Rose, LMFT
Julie Taren, MSW
Cheryl Teplinsky, LCSW
Antoine Thomas, M.S.
Stephen J. Williams, Ph.D.

Co-Founder
Terry David Lipton, M.D. (deceased)

STAFF
Co-Founder and Executive Director
Elaine Leader, Ph.D.

Clinical Supervisor
Cheryl Karp Eskin, MA, MFT

Development Director
Else Duff

Training Director
Jenny Pascal, MA, MFT

Administrator
Shamen Balasooriya

Outreach Coordinator
Ani Hagopian, BS

Marketing & Research Coordinator
Chris Angel Murphy, MSW

Riverside Outreach Coordinator
Bob Burt 
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Over the past 30 years, teen to 
teen communication has evolved 
alongside technology. TEEN 
LINE’s website offers an alternate 
way to communicate with a 
peer who might be reluctant 
to talk about personal matters 
over the telephone, as well as 
informative articles and videos 
on issues pertinent to youth, and 
a dynamic and active Message 
Board.  In 2013, 266,737 people 
visited TeenLineOnline.org. This 
was nearly a 30% increase over 
2012. Our teens responded to 

4,127 emails in 2013. These emails included issues of 
depression, suicide, relationships, eating disorders, gay 
and lesbian issues and sexuality.

Teen listeners help the TEEN LINE staff monitor the 
Message Board on our website.  Our Message Board is 
still clearly one of the most popular parts of our website. 
In 2013, we had 19,554 registered users (not counting 
anonymous users) an increase of nearly 4,000 new 
registrations, and usually logged approximately 13.46 
posts per day, with 3.48 new topics per day.

Whether a teen is looking for a place to reach out to 
someone or just wants some information, our website is 
a vital resource. We want to make sure any teen in crisis 
finds us as quickly as possible. Thanks to support from 
The Matthew Silverman Memorial Foundation, we have 
recently launched a new website designed by Sidebench 
Studios. The website is dedicated to the memory of 
Matthew Silverman with the goal of increasing our cyber 
outreach and saving lives.  Our website has a new look 
and is fully responsive for improved access on mobile 
and tablet devices. Too often non-profits overlook 
the importance of providing a mobile website or can’t 
afford one. Thanks to The Matthew Silverman Memorial 
Foundation, it is possible for TEEN LINE. Teens rely 
on their phones more for accessing the web and social 
media and less for talking and as technology changes, so 
must TEEN LINE. This fall we will be launching a digital 
strategy to further increase awareness of TEEN LINE 
online.  

Don’t forget to take a moment to visit our new website 
and remember you can also visit us on Facebook, Twitter, 
Instagram and Tumblr.  Donor designated gifts are vital 
to TEEN LINE, if you are interested in funding a TEEN 
LINE project please contact me at else@teenlineonline.
org. Our website also offers several options for donating 
online. Please visit: TeenLineOnline.org.


