
In January of 2006, in the midst 
of teenage depression, Matthew 
Silverman tragically took his own 
life. At the time, he was a senior 
in high school, Captain of the 
Track Team, an excellent student, a 
budding entrepreneur, a musician, 
and an exceptionally talented 
computer programmer.  Soon 
afterwards Matthew’s parents both 
became involved with TEEN LINE 
to work towards a common goal – 
provide a resource for teens in crisis 
and to raise awareness about suicide.

Ron Silverman volunteers his time as 
a speaker for TEEN LINE and he is a vital part 
of the suicide prevention and sensitivity training 
TEEN LINE provides to the LAPD Juvenile 
Division and other adolescent-serving agencies.  
To honor his son’s memory, Ron Silverman 
created The Matthew Silverman Memorial 

Golf Classic and designated TEEN 
LINE to be the beneficiary of this 
inaugural event which took place 
on April 22, 2013 at El Caballero 
Country Club. 130 golfers 
participated in the tournament, 
netting nearly $300,000 to directly 
support TEEN LINE’s programs.

The TEEN LINE Board of Directors, 
staff and volunteers are incredibly 
grateful to Ron Silverman and the 
2013 Matthew Silverman Memorial 
Golf Classic Golf Committee for the 
support they raised for our hotline, 
outreach efforts and programs.  We 

cannot thank the sponsors and donors of this 
event enough for helping TEEN LINE to remain 
a valuable resource for teens in crisis that rely 
on our services and an incredible experience 
for the teens who volunteer.  (Event pictures on 
page 7.) 
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TEEN LINE FOOD FOR THOUGHT LUNCHEON

Hotline: (310) 855-HOPE (4673) • Office: (310) 423-3401 • www.TEENLINEonline.org

On April 10th, 2013 TEEN LINE held the annual 
Food For Thought Luncheon at the Beverly 
Hills Hotel. TEEN LINE’s annual luncheon is 
presented each spring to honor community 
members and outstanding graduating teen 
listeners. 

Laraine Newman presented the 2013 
Humanitarian Award to Mauricio Umansky 
and the Above and Beyond Family Award to 
The Bronson Family.  For our teens, Samantha 
Schoenberger was awarded Outstanding 
Listener and Lillian Horin was awarded Teen 
Hero. Distinguished Service Awards were 
presented to Mariel Brunman, Greer Bronson, 
Hannah Frankl, Alexandra Simon, and Jenny 
Schumacher.  The Outstanding Resource 

Associate award was given to Shirin Peykar. 

This year’s luncheon theme was “Self-image 
and Empowerment” in recognition of the many 
young people who contact TEEN LINE that 
are struggling with issues relating to poor self-
image.  Our listeners, whether it be on the phone, 
in an email or text, endeavor to assist their 
peers to become empowered to make positive 
changes in their lives, thus improving their 
self-image and self-esteem. Similarly, through 
their training experiences and participation in 
TEEN LINE our teen volunteers’ self-images 
are also enhanced.  As our teen volunteers 
gain confidence in their abilities on the hotline 
and outreach to the community, they are also 
empowered. (Event pictures on page 6.)
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BOARD PERSPECTIVE

DIRECTOR’S DIALOGUE 

Jane McCord, Secretary

Elaine Leader, Ph.D.

“I alone cannot change the world, but 
I can cast a stone across the waters to 
create many ripples.” - Mother Teresa.  

This casting of a stone is what I feel 
our teen volunteer listeners do - 
creating many ripples of healing for 
the numerous callers/texters/emailers 
to TEEN LINE. 

Change is progress as well. The Board of Directors at TEEN 
LINE has recently made a few changes to the Board’s 
Executive Committee.  Cristina Bastida has replaced Ann 
Banks as Vice President. However, Ann will continue to 
participate on the Board after 15 years of service to TEEN 
LINE. Stephanie Bronson is now our Treasurer and I am 
stepping up to Secretary. Stephanie and I have taken over 
Cristina’s former dual position.  We recently also welcomed 
former RA Vira Tkachuk to the Board. 

TEEN LINE wants to thank Sony Pictures for their $10,000 
grant to produce an Anti-Bullying video.  Production started 
in the Spring of 2013 and we are now in post-production. As 
an editor of over 20 years, I am honored to put this important 
video together for our Outreach Department. The new Anti-
Bullying video will also be on the web site. Look for the video 
this Fall. 

Just as our Board changes, our teens continue to apply, 
train, listen and graduate.  Of TEEN LINE’s over 100 teen 
volunteers approximately 60 enter training every year and 
this summer 36 are graduating. We are so proud of these 
young men and women who give their time and compassion 
during their high school careers. Troubled youth continue to 
reach out to TEEN LINE. Last year, our volunteers responded 
to 5588 calls, 3403 emails, and 15771 Mobile Opt-ins to our 
Texting program.  We thank the teens who are graduating 
this year, who have given so much. We know they will move 
on to do great things.

The year so far has been very exciting!  
In addition to our annual Food 
for Thought Luncheon on April 
10th where we honored Mauricio 
Umansky, the Bronson Family and 
two outstanding teens – Lillian Horin 
and Samantha Schoenberger, we had 
another amazing fundraiser - the 
Matthew Silverman Memorial Golf 
Classic.  This was organized by Ron 

Silverman to honor the memory of his son who tragically 
took his own life at age 18.  We are most grateful to Ron and 
his supporters.

We also want to thank Sony Pictures for funding an anti-
bullying video for TEEN LINE’s outreach program.   We are 
thrilled to have their support and appreciative of Rashaan 
Dozier-Escalante of Panaloma Productions who worked 
with us on the production and our own Jane McCord for her 
taped interview with Tina Meier and for editing the video.   
With regard to media I was interviewed on KNX radio, CBS, 
NBC and Eyewitness News following Paris Jackson’s suicide 
attempt.  One of our teen volunteers, Rachael Breen, was also 
interviewed and movingly conveyed how TEEN LINE can 
help suicidal youth.

We finally have our updated Youth Yellow Pages and I want 

to thank Shamen Balasooriya, our Administrator, who spent 
many long hours on this project.   We are deeply grateful 
to the Moca Foundation and the Matthew Mezza Memorial 
Fund for financing its production.

We continue to attract wonderful high school students as 
volunteers as well as dedicated mental health professionals 
who volunteer their time as Resource Associates to 
supervise hotline shifts.  Without their commitments TEEN 
LINE could not exist.   On a final note I want to thank my 
wonderful staff for all of their hard work as well as our board 
of directors and you, our amazing supporters.
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Robert Holguin of ABC7 Eyewitness News interviews 
Dr. Leader in the TEEN LINE hotline room



 
TALK ABOUT TRAINING

OUTREACH OPERATIONS
Daniela Covel

In Appreciation of Our Summer 
Interns

One of the hardest things about 
being the Training Director at 
TEEN LINE is saying goodbye to 
the teens when they go off to college. 
They form a strong attachment to 
TEEN LINE, and we attach to them 

as well.  Mostly it is exciting to see the strong, confident, 
insightful young men and women they have become, but 
it is bittersweet to see our ‘babies’ leaving the roost.  

For the past couple of summers however, we have had the 
great fortune of having a few alumni teens returning to 
TEEN LINE as summer interns.  The interns have been 
extremely helpful to us.  They work with our current 
teens on any number of issues including tutoring the 
current teens on role-plays, administering role-plays and 
the listener test and overseeing teens on emails. They are 
uniquely suited for the job because, of course, they were 

on the other side of the equation not too long ago.  They 
also help with office work, research projects and any 
number of other daily tasks. 

These teens have been a great help to all of us at TEEN 
LINE, not to mention a complete joy to have around.  I am 
so impressed by their level of maturity and intelligence.  
I love seeing their development into adulthood and to 
know that TEEN LINE still holds a close place in their 
heart.  They hold a close place in my heart too.  

The past 4 years at TEEN LINE 
have been the most rewarding and 
career shaping of my life. Starting 
as the Administrator, I was able to 
learn about the stressful, yet vital, 
foundation that holds together an 
organization and ensures its smooth 
operation. Expanding my role to 
encompass Outreach Operations 

was the perfect way for me to really show my passion for 
teen related issues by creating dynamic presentations. As 
an organization, TEEN LINE has always made an effort 
to keep up with technology.  By implementing our texting 
service, I know I played a part in opening up a much 
needed line of communication for teens to reach us. I am 
honored to have been a part of this program that has truly 
set TEEN LINE at the forefront of peer-to-peer texting.

Through engaging with several different organizations 
and community partners, I feel I have gained a wealth 
of relationships and knowledge. My experience at 

TEEN LINE is truly an unparalleled one, which makes 
this goodbye so bittersweet. TEEN LINE has taught me 
so much, but the most important thing I’ve learned is 
that this is my calling. It was getting to know the staff, 
volunteers and TEEN LINE supporters that has helped 
guide me towards finishing my Master’s of Social Work 
at USC. Working directly with teens has been humbling, 
inspiring and has really set the tone for the population I 
wish to continue working with in the future. There is no 
doubt that teens are challenging, but there’s also something 
very refreshing about being taken back to those difficult, 
confusing and stressful adolescent years; something so 
refreshing that makes me sure that the TEEN LINE family 
will always hold a very special place in my heart.

Thank you to everyone that has supported me during 
my years at TEEN LINE and thank you to everyone that 
has helped make the enriching TEEN LINE experience 
possible for those before me and those after me.  This 
organization has touched the lives of so many people; I 
was so privileged to have played a small part of that.
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Jenny Pascal, MFT

Summer 2013 Training Group



RESOURCE ROUND-UP
Cheryl Karp Eskin, M.A., MFT, Clinical Supervisor

Else Duff

A big focus of my supervision 
lately with our adult mental health 
professionals is the increase in text 
messages, and decrease in phone 
calls, we receive on any given night.  
This trend seems emblematic of 
the times, as more and more of our 
teens report texting over calling 
a friend.  While texting has great 

value, I worry about the skills being lost by the decrease in 
voice-to-voice contact.

Personally, I love to text.  It saves time, can be done in 
the midst of eight other activities, and can be a visual 
reminder to the recipient of your request.  However, if I 
have an important question or problem to discuss, the 
phone is still my preferred mechanism.  I like hearing my 

friend’s intonations, pauses, and heartfelt responses.
Using the telephone teaches many important social skills.  
Having to speak to a friend’s parent teaches manners and 
appropriate phone etiquette.  It also keeps parents more 
aware of whom their children are talking to, and probably 
decreases telephone bullying.  Waiting for a friend to call 
back teaches patience and delay of gratification.  The back 
and forth of phone conversation teaches reciprocity.

However, many of our texters reveal that they have no 
privacy in their homes, or space to speak their mind.  
Being able to text someone provides an avenue for help 
that they could not access another way.  For this, I am 
grateful for our texting availability, but I still hold out hope 
that everyone can feel the power of “talking” to someone 
about their woes.

For many teens, becoming a TEEN 
LINE listener is a life-changing 
experience. TEEN LINE has 
always invited parents of our teen 
volunteers to become involved 
with the program. Recently we 
invited new parents to tour the 
hotline room and the response was 
incredible. We needed to find a 

way that would allow multiple people to see the hotline 
in action. A difficult task since the space is already quite 
cozy with listeners, observers, and Resource Associates. 
We did not want to cause too much of a disruption to the 
teens while they are on the phone or participating in a text 
messaging crisis conversation. Our solution was to secure 
a meeting room down the hall from the hotline then take 
a few people at a time for a quick tour. This worked really 
well and everyone’s patience and participation was much 
appreciated.

Parents can choose many ways to support TEEN LINE. 
Whether it’s by driving your teen to the hotline and making 
sure they are here for their shifts, sending out solicitation 
cards at the end of the year, attending the luncheon, 
volunteering a special skill or time, soliciting corporate or 
foundation support, making a personal donation, or even 
by joining the Board of Directors – we hope you will find 

a way to be involved. The most important thing you can 
do is support your teen and this amazing experience they 
are a part of.

TEEN LINE does not receive Government funding or 
funding from Cedars-Sinai. We are a separate non-profit 
organization. Our Board of Directors must make sure we 
not only have funds available to keep the hotline open 
today and tomorrow, but that we have a reserve so that we 
remain open for the years your teen and others volunteer. 
Your support makes that possible. Please reach out to us 
to find a comfortable way for you to be involved. If you 
have a personal or professional connection to a funding 
resource, you can send me the information at: else@
teenlineonline.org.

Some parents only stay involved with TEEN LINE as 
long as their teen is in the program. Others find that 
their involvement grows much deeper after their child 
graduates high school and they realize they have some 
extra time on their hands. Our hope is that all parents 
will find a way to make TEEN LINE their own special 
experience. This newsletter highlights our recent events 
so on behalf of everyone at TEEN LINE we would like to 
thank all the parents, past and current, that were able to 
attend, volunteer, and support these events.
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Stuck In Love Screening

BOARD OF DIRECTORS

Jill Collins, mother of Lily Collins and president of the Beverly Hills 
Women’s Club hosted a screening of Stuck in Love for the members and 
their friends on June 5th with the proceeds raised going to TEEN LINE 
as per Lily’s request. $3,780 was raised from their efforts! 

Thank you Beverly Hills Women’s Club, and Jill and Lily Collins for your 
support of TEEN LINE!
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TEEN LINE 2013 Food for Thought  Luncheon

Page 6

TEEN LINE would like to 

thank our Honorees, Sponsors 

and Supporters, Board of 

Directors, and volunteers for 

making our annual luncheon 

an important part of how we keep 

the lines of communication 

open for teens in crisis.
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TEEN LINE would 
like to thank Ron 

Silverman, the 
Matthew Silverman 

Memorial Golf 
Classic Committee, 
the Charity Angels, 

and all the 
supporters for 

making this event 
possible.

2013 Matthew Silverman Memorial Golf Classic



Daniela Covel, Director of Outreach Services

Cedars-Sinai Medical Center
PO Box 48750
Los Angeles, CA 90048-0750
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Like TEEN LINE on Facebook: facebook.com/teenlineonline Follow TEEN LINE on Twitter: twitter.com/teenlineonline

For four years, Daniela Covel has been a vital part of the TEEN LINE team.  We are thrilled that she is completing her 
MSW degree and wish her the brightest and most fulfilling future. But we will miss her dearly when she leaves TEEN 
LINE at the end of the summer.  Thank you Daniela!
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